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Thje Chief Ggneral Managers,
All Telecom. Circles/Districts.

Subject: Request for bulk push SMS by Gort. Agencies/Govt Departments free of cost'

Some of the circles have sough cladfication whether request for sending bulk push SMS
from Go\.t. agencies/Govt. departments could be considered liee of cost by BSNL as a corproate
social responsibility and in the interest ofthe public. This is to clarifiy that the ourent financial
condition ofBSNL does not allow consideration of such requests and hence no bulk push SMS
oan be considered ftee of cost by BSNL. This may be borught to the notice of al@nddined.

( S.C. SIIARMA )
' G.M.(P&P-CM)

Copy to: CMD and All Directors, BSNL Boaxd.
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